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ABBREVIATIONS 

 

ASP: Administrative Services Provider 

BO: Beneficial Owner  

BWRA: Business-Wide Risk Assessment 

CBA: Cyprus Bar Association  

CDD: Client Due Diligence  

EDD: Enhanced Due Diligence  

EEA: European Economic Area  

EU: European Union  

FATF: Financial Action Task Force 

KYC: Know Your Client     

LAW 188(I)/2007: The Prevention and Suppression of Money Laundering and Terrorist Financing Law 

of 2007  

LLC: Lawyers Limited Company 

MEK: Republic of Cyprus Unit for the Implementation of Sanctions in the Financial Sector 

ML/TF: Money Laundering / Terrorist Financing  

MOKAS: Republic of Cyprus Financial Intelligence Unit  

NPO: Non-Profit Organization  

PEPs: Politically Exposed Persons  

PIE: Public Interest Entity  

SDD: Simplified Due Diligence  

SEOK: Republic of Cyprus Advisory Committee on Economic Sanctions   

SERVICES: The Services as defined in Article 2A (c)(ii) and (d) of Law 188(I)/2007 

UK: United Kingdom  

UN: United Nations  

USA: United States of America  

 

 

 

 

 



Page 4 of 19 
 

1. PROCESS OVERVIEW-GENERAL INFORMATION 

1.1. GENERAL SYSTEM AND QUESTIONNAIRES INFORMATION 

▪ The questionnaire is submitted through the Amlex365 platform via the link  

l-amlex365.cba.org.cy/authenticate.aspx. 

 

▪ The obligation to submit the questionnaire applies to all CBA members, specifically, lawyers 

(self-employed, employees of LLC/ASP/Partnership/Self-Employed Lawyer), LLC, ASP and 

Partnerships. 

 

▪ The obligation to complete the questionnaires is independent of whether the members of the 

CBA provide any Services as defined in Article 2A (c) (ii) and (d) of Law 188(I)/2007 

(hereinafter referred to as the "Services"). 

 

▪ All information recorded in the questionnaires must relate to the reporting period of the 

respective questionnaire. The reporting period runs from 1st of January to 31st of December of 

each year. 

 

▪ The deadline for submitting the questionnaire is specified in the relevant circulars and 

announcements published on the CBA’s website. 

 

▪ The initial questionnaire displayed is the “Basic Questionnaire” which must be completed, 

saved and submitted (Save and then Submit) by ALL members of the CBA (natural and legal 

persons) who during the reporting period paid the annual fees to the CBA and/or held a 

professional practice licence, including the CBA members who did not provide any 

Services. 

 

▪ Immediately after submitting the Basic Questionnaire, members of the CBA (natural and legal 

persons) who invoiced for the provision of Services during the reporting period will be 

presented with the two additional questionnaires, "Inherent Risk Questionnaire" and 

“Control Risk Questionnaire”, which must also be completed and submitted. 

 

▪ The obligation to complete the Inherent Risk Questionnaire and the Control Risk 

Questionnaire remains, even if the CBA member invoiced during the reporting period for only 

one (1) single Service to only one (1) client. For example, the incorporation of only one (1) 

company or the preparation of only one (1) sale and purchase agreement for a single (1) client. 

 

▪ To successfully submit each questionnaire, you must always Save before submitting, to avoid 

losing any information. The Save and Submit buttons remain fixed at the bottom right corner 

of the screen while completing the questionnaires, allowing you to easily save and submit the 

questionnaires at any time. 

 

▪ In case of incorrect submission of the questionnaire, it can be resubmitted unlimited times 

within the specified deadline. 

 

▪ For security reasons, access to the platform automatically expires 40 minutes after login or after 

the last time the questionnaire saved. Specifically, if you do not save or submit the questionnaire 

within 40 minutes of logging in, you will be logged out, and any unsaved information will be 

lost. Each time the information is saved, the 40-minute time limit is reset. Accordingly, it is 

https://l-amlex365.cba.org.cy/authenticate.aspx
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recommended to save the questionnaire after every 4–5 questions, so as to prevent any data loss  

in case of session timeout. 

 

▪ Any errors or incomplete answers do not appear when saving the questionnaire, but only upon 

submission. 

 

▪ During the submission of the questionnaire, if the declared numbers do not match or any 

mandatory fields have not been filled out, the submission of the questionnaire will not be 

possible and the errors will be displayed at the top of the questionnaire in red. If such errors 

occur or are displayed, submission of the questionnaire will not be possible. 

 

▪ In case errors appear, they must be resolved by correcting the wrong answers. The questionnaire 

must be Saved and Submitted again. 

 

▪ For all questions that require a numerical value, enter a number greater than or equal to zero 

(0). In instances that you do not have a number, enter zero (0), in order to be able to submit the 

questionnaire successfully. 

 

▪ Each questionnaire is written in the English and Greek language. 

 

▪ Upon successful submission of the questionnaire, you will receive an automated confirmation 

email at the email address registered with the CBA. 

 

▪ For any clarification, you can consult this manual. If you still have questions after reviewing 

this manual, please contact us at the email address aml@cba.org.cy. 

 

1.2. PROCEDURE FOR ACCESSING THE AMLEX365 PLATFORM 

▪ For each member of the CBA, a separate account has been created on the Amlex365 platform, 

through which they will login to complete and submit the questionnaire. 

 

▪ The access details for the Amlex365 platform (username and password) for each member of the 

CBA are included in the email sent by "Amlex365 | Cyprus Bar Association," which was sent 

from the address noreply@email.cba.org.cy to the email address of each member as registered 

with the CBA. 

 

▪ The email will contain a link to access the Amlex365 platform, the username, as well as the 

unique password. 

 

▪ If you cannot find the above email, check all your folders, including spam/junk for any emails 

from noreply@email.cba.org.cy or perform a search for "Amlex365" or 

noreply@email.cba.org.cy.  

 

▪ If the email address registered with the CBA is incorrect or not the one you use, in the case of 

a natural person, please update your details through your account on the CBA portal and in the 

case of a legal entity, an email should be sent to aml@cba.org.cy. In case of a change to the 

email address, it will be possible to send the login credentials to the Amlex365 platform, 24 

hours following the change.  

mailto:aml@cba.org.cy
mailto:noreply@email.cba.org.cy
mailto:noreply@email.cba.org.cy
mailto:noreply@email.cba.org.cy
mailto:aml@cba.org.cy
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1.3. PROCEDURE FOR ACCESSING THE QUESTIONNAIRE 

▪ Upon logging into the platform, you will be directed to the homepage/dashboard. In the top 

right corner of the screen, the name of the member associated with the specific questionnaire is 

displayed. 

 

▪ First, select from the "ENTITY INFORMATION" field below, as shown in the table below 

the tab titled "View Questionnaires". 

 

 

 

 

 

 

 

 

 

 

▪ Next, the name of the member of the CBA/Entity to which the questionnaire relates appear and 

on the right-hand side, select “View Questionnaires”, as shown in the table below. The fields 

Entity ID, Entity Unique Code and Entity Name should not be completed. 

 

 

 

 

 

 

 

 

▪ By selecting the option “View Questionnaires", the page will be refreshed. 

 

▪ By scrolling slightly down the screen, you will find the option “Edit Questionnaire”, next to 

the Basic Questionnaire for the reporting period, which is located on the right of the 

questionnaire and by selecting it, you will be directed to the relevant questionnaire. 
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▪ Once you submit the Basic Questionnaire and if you do not invoice for the provision of 

Services, you will receive a confirmation email. 

 

▪ You should also ensure that the questionnaire status appears as “Submitted” and the next two 

questionnaires (Inherent Risk Questionnaire and Control Risk Questionnaire) are not 

displayed. 

 

 

▪ The questionnaires "Inherent Risk Questionnaire" and "Control Risk Questionnaire” 

appear to members who have the obligation to complete and submit them, immediately after 

submitting the Basic Questionnaire. 

 

▪ If you invoice for the provision of Services, the Inherent Risk Questionnaire and Control 

Risk Questionnaire will appear below the Basic Questionnaire. By selecting “Edit 

Questionnaire” on the right of each questionnaire, you will be directed to the corresponding 

questionnaire. To locate the Inherent and Control Risk Questionnaire, you will need to go to the 

page/section where you initially found the Basic Questionnaire. 

 

▪ Once you submit both questionnaires (Inherent Risk Questionnaire and Control Risk 

Questionnaire), you will receive the corresponding confirmation email. 

 

▪ If you do not submit both the Inherent Risk Questionnaire and Control Risk Questionnaire 

your obligation has not been completed.  

 

▪ Next to the name of each questionnaire you can find the reporting period (cycle) and its status. 

Specifically: 

 

▪ if you have not started to fill in the questionnaire its status will be “Not Started”,  

▪ if you have started the questionnaire and you have only saved the information its status 

will be displayed as “Saved” and 

▪ When the process is completed and you submitted the questionnaire, its status will 

be displayed as “Submitted”. To successfully submit the questionnaire, its status 

should be displayed as “Submitted”. 

 

 

 

 

▪ You can view questionnaires from a previous reporting period by selecting “View Report. 

 

 

 

 



Page 8 of 19 
 

▪ Τhere is the option from the Cycles field to select the reporting period you are interested in 

(e.g., 2023). By selecting this, the system will display all the questionnaires corresponding to 

that specific period. 

 

 

 

 

▪ For example, if you select the year 2023 in the Cycles field and leave the Questionnaire field 

blank, then the system will retrieve all the questionnaires for that reporting period. If you 

specify which questionnaire you would like to locate, the system will display that specific 

questionnaire for the selected reporting period. 

 

 

 

 

 

 

 

 

1.4. PROCEDURE FOR PRINTING QUESTIONNAIRES 

▪ At the bottom of the page, there is the "Report Name" option, as shown below, where next to 

the questionnaire there is a “View Report” option. In the “List of all Questions – for reference 

only” section, all the questions from the current questionnaire are displayed, regardless of 

whether you are required to submit all three questionnaires or not. If you have saved or 

submitted the questionnaires, this report will not include any of your answers. 

 

 

 

2. EXPLANATION OF QUESTIONS/POINTS 

2.1. «BASIC QUESTIONNAIRE» 

The questionnaire operates using a "grey out" function, meaning that certain fields may be unavailable 

for completion. Depending on the answers you provide to specific questions, other related questions 

may be displayed or hidden. If the questionnaire does not follow a consecutive numerical sequence, this 

is due to this functionality.  

▪ Questions 1.1 - 1.5: Enter the details of the natural person completing the questionnaire. If the 

questionnaire concerns a natural person, then the details of that person must be entered. If the 

questionnaire concerns a legal entity, then the details of the natural person completing the 
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questionnaire on behalf of the legal entity must be entered. If the person completing the 

questionnaire is not a member of the CBA, then Question 1.5 may be left blank. 

 

▪ Question 2.1a: Indicate whether the person for which the questionnaire refers to is a natural or 

legal person by selecting the appropriate legal form from the available options. 

 

▪ Question 2.1b: In the case of a natural person, please answer this question by selecting your 

employment status. 

 

i. If you are both employed and self-employed at the same time and you do not provide Services 

in your capacity as a self-employed person, then select the following answer: “Employee of 

LLC/Partnership/ASP/Self-Employed and also Self-Employed and not providing any services 

as defined in Article 2A(c)(ii) and (d) of Law”. 

 

ii. If you are both employed and self-employed at the same time and you provide Services in 

your capacity as a self-employed person, then select the following answer: “Employee of 

LLC/Partnership/ASP/Self-Employed and also Self-Employed and providing any services as 

defined in Article 2A(c)(ii) and (d) of Law”. 

 

iii. If you are only an employee, select the following answer: “Employee of 

LLC/Partnership/ASP/Self Employed”. 

 

iv. If you are self-employed and provide Services, select: “Self Employed and providing any 

services as defined in Article 2A(c)(ii) and (d) of Law”. 

 

v. If you are self-employed and you do not provide Services, select: “Self Employed and not 

providing any services as defined in Article 2A(c)(ii) and (d) of Law”. 

 

▪ Question 2.4: Indicate whether, during the reporting period, you provided any Services as 

defined in Article 2A(c)(ii) and (d) of the Law, either personally or through an 

LLC/ASP/Partnership, your employees or another Self-Employed lawyer." 

Note: Lawyers who provide Services within the context of their employment, such as in an 

LLC, Partnership, ASP, or a Self-Employed Lawyer, are not considered to be providing Services 

themselves and should answer “NO” to this question. 

The following activities are defined as Services (Article 2A(c)(ii) and (d) of the Law): 

▪ Incorporation of companies or other legal entities 

▪ Financial or real estate transactions, either by assisting in the planning or execution of 

transactions for a client in relation to: 

▫ the purchase and sale of real estate or business, 

▫ the management of money, securities or other assets of a client, 

▫ opening or management of bank, savings or securities accounts, 

 the organization of contributions necessary for the establishment, operation or management 

of a company, 

 the establishment, operation or management of trusts, companies, foundation or similar 

structures, 

▪ Provision of advisors for legal persons, provision of director services 

▪ Provision of secretary, or assistant secretary of legal persons 
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▪ Holding the shareholding capital of legal persons and registering such shareholder in the 

respective registers of shareholders on behalf of third parties 

▪ Provision of registered office address and/or the official mailing address and/or electronic 

address of companies 

▪ Provision of general or limited partners in partnerships 

▪ Provision of other similar services, or in conjunction with the services described above, in 

relation to other legal persons or organizations with or without a separate legal personality 

▪ Acting as, or arranging for another person to act as, a trustee or a commissioner in express 

trusts or similar legal arrangement 

▪ Safe keeping of financial instruments on behalf of clients, including acting as depositary, as 

defined in the Third Annex, Part II, paragraph 1 of the Investment Services and Activities and 

Regulated Markets Law, and other related services, unless this is provided as an ancillary 

service by an investment firm in the framework of the Investment Services and Activities and 

Regulated Markets Law. 

▪ Preparation and/or management of an application for the granting of a residence permit or 

naturalization in the context of each Cyprus Investment Program in force, in accordance with 

the provisions of section 111A of the Civil Registry Law. 

A/A EXAMPLES IN RELATION TO QUESTION 2.4 ANSWER 

SCENARIOS FOR LLC 

1 An LLC does not provide or invoice for Services as defined in Article 

2A(c)(ii) and (d) of Law. 

NO 

2 An LLC invoices for the provision of Services as defined in Article 2A(c)(ii) 

and (d) of Law, but the Services are provided by an ASP, its employees or 

an independent third party. 

 

YES 

3 An LLC invoices and provides Services as defined in Article 2A(c)(ii) and 

(d) of Law. 

YES 

4 An LLC provides Services as defined in Article 2A(c)(ii) and (d) of Law, 

but the invoicing is issued by an ASP / Lawyer. 

YES 

SCENARIOS FOR ASP 

5 An ASP provides Services as defined in Article 2A(c)(ii) and (d) of Law but 

does not invoice for them. 

YES 

6 An ASP both provides and invoices for Services as defined in Article 

2A(c)(ii) and (d) of Law. 

YES 

7 An ASP invoices for the provision of Services as defined in Article 2A(c)(ii) 

and (d) of Law, but these services are provided through 

employees/LLC/another Independent Lawyer. 

YES 

OTHER SCENARIOS 

8 A self-employed lawyer invoices for the provision of Services as defined in 

Article 2A(c)(ii) and (d) of Law, but the Services are provided by his/her 

associates/colleagues (who are not his/her employees). 

YES 

9 An employed/salaried lawyer provides Services as defined in Article 

2A(c)(ii) and (d) of Law  in the context of his/her employment but does not 

invoice for them. 

NO 

 

▪ Question 2.5: 

 

i. In cases where the questionnaire is completed by a natural person and that natural person 

invoices personally, in his/her own name, for the provision of the Services, then the answer 

should be “YES”. Conversely, if he/she does not invoice personally, the answer should be 

“NO”. 
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ii. In cases where the questionnaire is completed by a legal entity (LLC/ASP/Partnership) and 

that entity invoices, in its own name, for the provision of the Services, then the answer should 

be “YES”. Conversely, if the entity does not issue invoices, the answer should be “NO”. 

 

▪ Question 2.6: If you provide Services to persons (individuals or legal) who are clients of 

another third party (e.g., a law firm, accounting firm, real estate agency, etc.) and you issue an 

invoice to the third party rather than to the end client, then you should answer “YES” to this 

question. For example, you incorporate a company for a client who has been referred to you by 

a professional associate, such as a lawyer or an accountant and the invoice is issued to the 

lawyer or the accountant. 

 

▪ Question 2.7: If you provide Services through third-party independent persons who are not 

included in your payroll (e.g., external collaborators), and you (LLC, CSP, Partnership, or self-

employed lawyer) invoice for the provision of these Services to the end client, then you should 

answer “YES” to this question. For example, a third party is appointed by you as a director of 

a legal entity (your client), who is not on your payroll, and you invoice the client for these 

services. 

2.2. «INHERENT RISK QUESTIONNAIRE» 

1. Workforce Information: 

▪ Questions 1.1 - 1.3: If you do not employ any staff, please enter the number 0.  

 

▪ Question 1.7: Enter the total number of personnel who provide Services other than those of 

director and trustee to clients. 

2. Office Information: 

▪ Questions 2.3 – 2.5: Refer to the lists of high risk countries that were in effect during the 

reporting period of the questionnaire, which can be found on the CBA website in the section 

AML/CFT – Announcements. 

3. Financial Information of Obliged Entity: 

▪ Question 3.2.5: Enter for example court cases, administrations, legal opinions, etc. 

4. Client Information/Number of Clients: 

Clarification of the term “active clients”: All clients who were provided with any Services, as 

described above, during the reporting period of the questionnaire, regardless of whether the business 

relationship was terminated during the reporting period (this includes clients for whom a company 

incorporation (once-off incorporation) or a financial transaction service or a real estate transaction 

service related to the purchase and sale of real estate or business was provided). 

Note:  In order to record a client as active, in addition to the provision of any Service during the 

reporting period, a determining factor is also the date the relevant invoice was issued. 

A client is considered active during the reporting period in which the Service was provided, as well as 

during the reporting period in which the relevant invoice was issued, regardless of the time of payment.  
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▪ Question 4.1.1 – 4.1.2: These questions do not include the beneficial owners of legal entities 

in your clientele list.  Natural or legal persons to whom the “company incorporation (once off 

incorporation)” service was provided during the reporting period of the questionnaire, must be 

included. 

 

▪ Question 4.1.6 – 4.1.7: "New clients" are considered those with whom no professional 

relationship existed during the previous reporting period. The determining factor for classifying 

a client as "new" is the date of issuance of the first invoice to that client. Include also clients 

whose business relationship was terminated before the end of the reporting period. 

 

▪ Questions 4.2.1 – 4.2.9: If a client was provided with more than one (1) service, for example, 

a real estate purchase and sale and a bank account opening, the client must be counted separately 

under each question, that is both question 4.2.1 and question 4.2.4. 

 

▪ Question 4.2.10: Enter the clients who were provided with any Services for a specific period 

within the reporting period. 

 

▪ Question 4.2.11: Enter for example court cases, administrations, legal opinions, etc. 

 

▪ Question 4.2.12: Record all clients during the reporting period, including those who are 

provided with Services in accordance with Article 2A(c)(ii) and (d) of Law, as well as 

advisory/litigation  and/or any other services not covered under Article 2A(c)(ii) and (d) of Law  

(hereinafter “non-regulated services”) (e.g. court cases, administrations, legal opinions, etc.). If 

a client received more than one (1) service, for example both director services and a legal 

opinion, they should be counted only once. 

 

▪ Questions 4.2.11 – 4.2.12: All clients to whom any advisory/litigation and/or other non-

regulated services are provided during the reporting period of the questionnaire, regardless of 

whether the business relationship was terminated during the reporting period. The determining 

factor is also the date of issuance of the relevant invoice, regardless of the time of payment. 

 

▪ Question 4.3.1 – 4.3.14: If a client is provided with more than one (1) service, for example, 

real estate purchase and sale and bank account opening, that client must be counted separately 

under each question, that is both in question 4.3.1 and in question 4.3.4. 

 

▪ Question 4.3.14: Enter the clients to whom you provide all types of Services simultaneously, 

that is Director, Shareholder, Secretary, and Registered Office. The client (legal entity) should 

be counted only once. 

 

▪ Question 4.3.15:  Enter the clients who were provided with any Services for a specific period 

within the reporting period. 

 

▪ Question 4.3.16: Enter for example court cases, administrations, legal opinions, etc. 

 

▪ Question 4.3.17: Record all clients during the reporting period, including those who are 

provided with Services in accordance with Article 2A(c)(ii) and (d) of Law, as well as 

advisory/litigation  and/or any other services not covered under Article 2A(c)(ii) and (d) of Law  

(hereinafter “non-regulated services”) (e.g. court cases, administrations, legal opinions, etc.). If 
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a client is provided with more than one (1) Service, for example, director services and a legal 

opinion simultaneously, that client should be counted only once. 

 

▪ Questions 4.3.16 – 4.3.17: All clients to whom any advisory/litigation and/or other non-

regulated services are provided during the reporting period of the questionnaire, regardless of 

whether the business relationship was terminated during the reporting period. The determining 

factor is also the date of issuance of the relevant invoice, regardless of the time of payment. 

 

▪ Question 4.4: Enter all prospective clients who were not accepted at the beginning of the 

business relationship, either for one of the reasons referred to in questions 4.4.1 to 4.4.4, or for 

any other reason, which should be stated in question 4.4.5. 

 

▪ Question 4.5: Enter the clients with whom a business relationship was established and 

terminated during the reporting period, either for one of the reasons listed in Questions 4.5.1 to 

4.5.4, or for any other reason, which should be specified in Question 4.5.6. 

5. Categorization of Active Clients (For clarification of the term “active clients”, refer above): 

▪ Question 5.2.1.2: Natural persons to whom Services are provided and who are classified as 

PEPs due to their connection or relationship with a PEP, in accordance with the definition 

provided in Article 2 of the Law (e.g. spouse). 

 

▪ Question 5.2.1.3: If a beneficial owner is the owner of more than one company, he should be 

reported only once. For example, if there are 10 companies with the same beneficial owner and 

that owner is a PEP, the number 1 should be reported in this field. 

 

▪ Question 5.2.1.4: Refers to legal entities clients to whom Services are provided and which are 

owned by or related to a PEP. For example, if there are 10 legal entities with the same 

shareholder, and that shareholder is a PEP or related to a PEP, the number 10 should be reported 

in this field. 

 

▪ Question 5.2.2.2: To determine whether a legal entity (client) is a non-face-to-face client, the 

assessment is based on whether a face-to-face meeting took place with the beneficial owner of 

the legal entity. If no beneficial owner can be identified, the assessment should be based on 

whether such a meeting occurred with the natural person responsible for the client’s decision-

making and management. 

 

▪ Question 5.2.3: Refer to the lists of high risk countries that were in effect during the reporting 

period of the questionnaire, which can be found on the CBA website in the section AML/CFT 

– Announcements. 

 

▪ Question 5.2.15: Refer to the Regulations that were in effect during the reporting period of the 

questionnaire.  

 

▪ Question 5.2.17:  Includes all general powers of attorney that fall under one of the following 

categories: 

 

i. General powers of attorney issued before the reporting period but remained in force at 

any time during the reporting period. 
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ii. General powers of attorney issued during the reporting period and expired within the 

same period. 

 

iii. General powers of attorney issued during the reporting period and remained in force 

until the end of the reporting period. 

 

▪ Question 5.2.19: Examples of such activities include transactions related to oil, precious 

metals, tobacco products, etc. 

 

Note: Clients engaged in transactions related to weapons should be recorded under question 

5.2.18. 

 

▪ Questions 5.3.4 and 5.3.5 and 5.4.4 and 5.4.5: Refer to the lists of countries that were in effect 

during the reporting period of the questionnaire, which can be found on the CBA website in the 

category AML/CFT – Announcements. 

6. Provision of Bank Account Management Services: 

▪ Question 6.1.1: Report the total number of client bank accounts that are under your control 

solely as an authorised bank account signatory. 

 

Note:  If you manage a bank account and at the same time act as an appointed director and 

authorised signatory for the same bank account, you must report this account ONLY under 

question 6.1.2 (which refers to accounts under your control as a director). Therefore, in question 

6.1.1, you should report bank accounts ONLY where you act solely as an authorised signatory 

and not as a director. 

 

▪ Question 6.1.2: Report the total number of client bank accounts that are under your control as 

part of your duty as an appointed director for the clients. 

7. Management of the Bank Accounts of the Obliged Entity: 

▪ Question 7.1: (Refers to bank accounts of the CBA member) (LLC/ASP/Partnership/Self-

employed Lawyer). Report the total number of transactions (e.g., 10 transactions) related to 

cash deposits over €10,000, regardless of whether the transaction is carried out in a single 

transaction or in several transactions that appear to be related. The term "cash deposit" includes 

the collection of cash from clients as well as cash deposits made by clients directly into the 

accounts of the CBA member held at credit institutions. 

 

▪ Question 7.2: Report the total value (€) of the transactions reported in question 7.1.  

 

▪ Question 7.3: (Applies to bank accounts of the CBA member) (LLC/ASP/Partnership/Self-

employed Lawyer). Report the total number of transactions (e.g. 10 transactions) related to cash 

withdrawals of more than €10,000 from the bank accounts of the Obligated Entity, regardless 

of whether the transaction is carried out in a single transaction or in several transactions that 

appear to be related.  

 

▪ Question 7.4: Report the total value (€) of the transactions reported in question 7.3. 
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▪ Question 7.5: Report the total number of bank accounts held by the Obliged Entity in its own 

name on behalf of clients (clients’ accounts). 

8. Ten (10) Top Clients: 

▪ To successfully submit the Inherent Risk Questionnaire, you must complete the details in the 

tab “Top Clients”, which is located next to the Inherent Risk tab, as shown in the image below. 

 

▪ Question 13.1: Include only clients that are legal entities and maintained at least one bank 

account during the reference period, regardless of the country where the account is held. 

 

▪ Question 13.2: 

▫ If in Question 13.1 you selected “I have less than 10 clients who have at least one bank 

account”, then in Question 13.2 you must enter the details of your clients (legal entities). 

The maximum number of clients you can enter is up to nine (9). 

▫ If in Question 13.1 you selected “I have 10 or more clients who have a bank account”, 

then in Question 13.2 you must enter the details of your clients (legal entities). You are 

required to enter at least ten (10) clients. 

Procedure for Registering Clients: 

➢ To register a client, select the Insert Record field, as shown in the image below. 

After completing the required information, click Save at the bottom of the page. 

You must again click Save before the final submission (Submit) of the questionnaire. 

 

Note: The questionnaire cannot be submitted if there are rows or fields (rows/boxes) without any 

information. To complete the submission, you must select Delete next to each empty row and then 

Refresh to remove it. 
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2.3. «CONTROL RISK QUESTIONNAIRE» 

1. Compliance Department Information: 

The questionnaire operates using a "grey out" function, meaning that certain fields may be unavailable 

for completion. Depending on the answers you provide to specific questions, other related questions 

may be displayed or hidden. If the questionnaire does not follow a consecutive numerical sequence, this 

is due to this functionality. 

▪ Question 1.2: Report the details of the person who held the position of Compliance Officer 

during the reporting period. In case more than one (1) Compliance Officer was appointed during 

the reporting period, i.e., the Compliance Officer changed and was not the same person 

throughout the entire reporting period, report the details of all Compliance Officers appointed 

during the reporting period.  

 

▪ Questions 1.3 - 1.4, 1.6 - 1.7 and 1.9 - 1.15: If more than one (1) Compliance Officer was 

appointed during the reporting period, record the information regarding the last appointed 

Compliance Officer during the reporting period. 

2. Internal Controls, Policies and Procedures: 

• Question 2.1.1: Report the most recent date on which you updated your manual regarding 

ML/TF during the reporting period. The date must fall within or prior to the end of the reporting 

period. Dates later than 31/12 of the reporting period are not accepted (e.g. for the reporting 

period 2025, the date must not exceed 31/12/2025). If no updates have been made since the 

manual was created, please indicate the creation date.  

 

▪ Question 2.2.4: You may select more than one answer (multiple choice).  

 

▪ Question 2.2.14: The AML manual must include provisions regarding the collection of 

information on the source of wealth. 

 

▪ Question 2.2.18: Refer to the CBA Guidelines for Enterprise-Wide Risk Assessment (EWRA), 

which are published on the CBA website under the category AML/CFT – Regulatory 

Framework – Secondary Legislation – Guidelines. 

 

▪ Question 2.3.19: Refer to the CBA Guidelines for Enterprise-Wide Risk Assessment (EWRA), 

which are published on the CBA website under the category AML/CFT – Regulatory 

Framework – Secondary Legislation – Guidelines. 

 

3. Internal Audit: 

▪ Question 3.1: Refer to Article 58B of the Law. 
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4. Know Your Client, Due Diligence and Ongoing Monitoring: 

▪ Question 4.1: You may select more than one answer (multiple choice). 

 

▪ Question 4.4: Report how you monitor transactions carried out through bank accounts held in 

your name on behalf of your clients, i.e., client accounts. 

 

▪ Question 4.5:  Report how you monitor transactions carried out through your clients’ bank 

accounts in cases where you act as a director or as an authorised bank signatory on such 

accounts. 

 

▪ Question 4.6: You may select more than one answer (multiple choice). 

5. Background Checks and Screenings: 

▪ Question 5.2:  You may select more than one answer (multiple choice). 

6. Risk Management and Assessment: 

▪ Question 6.7:  You may select more than one answer (multiple choice). 

7. Assessment of Terrorist Financing / Proliferation Financing and Sanctions Risks through 

Products and Services 

▪ Question 7.8: Report any Services or products that may be vulnerable to sanctions evasion. For 

example, the provision of nominee shareholder service by the Obliged Entity is considered a 

vulnerable service to sanctions evasion. 

 

▪ Question 7.9: This question refers to the counterparties of the Obliged Entity and not to the 

counterparties of its clients. 

8. Service Delivery Channel 

▪ Question 10.1.1: Refer to Article 67 of the Law. 

 

▪ Question 10.2.2: This question refers to whether the Obliged Entity provides its Services 

through an online channel, such as a website or an electronic platform, from which it accepts 

clients and delivers its Services remotely, without physical presence. 

9. Enterprise-Wide Risk Assessment (EWRA): 

• Question 13.1: Refer to the CBA Guidelines for Enterprise-Wide Risk Assessment (EWRA), 

which are published on the CBA website under the category AML/CFT – Regulatory 

Framework – Secondary Legislation – Guidelines. 
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3. FREQUENTLY ASKED QUESTIONS 

1.In which language can the questionnaire be completed? 

Each question is written in both the English and Greek language. 

2.  I do not offer Services and/or I am an employee of an LLC. Do I need to complete the Basic 

Questionnaire? 

Yes, all members of the CBA (both individuals and legal entities) who during the reporting period paid 

the annual fees to the CBA and/or held a professional practice licence, must complete the Basic 

Questionnaire, regardless of whether they provided services or not. 

Members of the CBA (individuals and legal entities) who did not invoice for the provision of services 

during the reporting period, are not required to complete the Inherent Risk and Control Risk 

Questionnaires. 

For example, ONLY the Basic Questionnaire is required to be completed by the following natural 

and legal persons: 

Individuals: 

▪ Employee of an LLC/ASP/Partnership/Self-employed Lawyer who does not personally issue 

invoices in their own name for the provision of Services. 

▪ Self-employed lawyer who does not personally issue invoices in their own name for the 

provision of Services. 

Legal Entities: 

▪ LLC/ASP/ Partnership that do not issue invoices in their own name for the provision of 

Services. 

3. Who completes the Inherent Risk and Control Risk Questionnaires? 

The Inherent Risk and Control Risk Questionnaires are completed by the members of the CBA 

(individuals or legal entities) who invoice for the provision of Services. 

For example, the Inherent Risk and Control Risk Questionnaires must be completed by the 

following individuals and legal entities: 

Individuals: 

▪ Self-employed Lawyer who personally issues invoices in their own name for the provision of 

Services. 

▪ Lawyer working in an LLC/ASP/ Partnership or for a Self-employed Lawyer who is 

simultaneously self-employed and personally issues invoices in their own name for the 

provision of Services. 

Legal Entities: 

▪ LLC/ASP/ Partnership that issue invoices in their own name for the provision of Services. 

EXAMPLE: 

If Services are provided by an ASP but invoiced by the LLC/Partnership/Lawyer, then the Inherent 

Risk and Control Risk Questionnaires must be completed by the LLC, the Partnership or the Lawyer. 
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Therefore, in the Basic Questionnaire, the LLC, the Partnership or the Lawyer will select the answer 

'YES' to question 2.5. 

Therefore, the ASP that does not issue invoices must select “YES” (provision of Services) for question 

2.4 in the Basic Questionnaire and “NO” (no issuance of invoices) for question 2.5. 

In case the LLC or the Lawyer or the Partnership or the ASP have separate client lists and invoice 

separately for the provision of Services, then the Inherent Risk and Control Risk Questionnaires must 

be completed separately, by the LLC, the Lawyer, the Partnership and the ASP. Therefore, they must 

declare that they provide Services and they invoice, in order to gain access to the relevant 

questionnaires. 

4. What is the reporting period? 

The reporting period is defined as the respective calendar year, from 1st of January to 31st of December 

(e.g., 01/01/2025 – 31/12/2025) as per the circulars and announcements issued by the CBA. 

5. Who is a client? 

Clients are considered to be both legal entities and natural persons. The beneficial owners of clients that 

are legal entities are not counted separately, unless a specific question requires the beneficial owners to 

be registered as well. For example, if a natural person owns multiple companies, the companies are 

considered separate clients and are counted separately. 

In cases where you have facilitated the incorporation of a company (once-off incorporation), the natural 

person is considered your client, not the company. 

For the purposes of the questionnaire, a client is also considered to be the natural person to whom a real 

estate purchase or sale service is provided. 

6. I have entered incorrect information. Is it possible to submit the questionnaires more than 

once? 

Yes, you can resubmit the questionnaires unlimited times within the deadline specified by the CBA. 
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